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1. Warranty 

1.1 Warranty period and warranty obligations 

The warranty period is 24 months starting when the Material is put into operation. 
 

1.2 System warranty 

The Supplier warrants the correct and appropriate design, engineering, function and first-class 
workmanship. 

If the Material in spite of normal maintenance and assumed use is in need of repair and/or the 
maintenance cost is increasing considerably as a result of improper construction or choice of 
materials, the Customer is entitled to claim the Material repaired without cost. 

 

1.3 Availability 

If the Material as a result of the Suppliers lack in control of his warranty obligations as described 
in Contract Conditions clause 2.2, is out of working order for more than two calendar days 
because of errors or defects, the Customer is entitled to charge the Supplier 1‰ of the total price, 
cf. Exhibit B1, for each calendar day the Material is not operable. 


